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T
he Small Business Training Network
is an Internet-based training site. It
provides small businesses with free
online courses, workshops, learning
tools and direct access to electronic

counseling and other forms of technical
assistance.

Key Features of the SBTN:

• Training is available anytime and
anywhere—all you need is a computer
with Internet access.

• More than 23 free online courses and
workshops available

• Offers a comprehensive e-library with
hundreds of e-publications, electronic
tools and information resources.

• Online, interactive assessment tools are
featured and used to direct clients to
appropriate training.

Find the SBTN at
www.sba.gov/training.

BUSINESS PREPARATION

SMALL BUSINESS
TRAINING NETWORK

How to Get Equipped With Business Intelligence
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The federal government is
the largest purchaser of
goods and services in the
world. However, small businesses
face challenges when trying to win
federal contracts. The SBA can help
small businesses work through these
challenges. Working closely with
federal agencies and the nation’s
leading large contractors, the SBA
works to ensure that small businesses
obtain a fair share of government
contracts and subcontracts. The SBA
has a number of programs to help
small firms do business with the
federal government.
For more information, visit:
www.sba.gov/gc

THE PRIME
CONTRACTS PROGRAM
Through the Prime Contracts Program,

the SBA helps to increase small business’
share of government prime contracts. SBA
Procurement Center Representatives work
to expand contracting opportunities for
small businesses. PCRs review contracting
strategies and actions, recommend
contracting sources, and provide one-to-one
counseling and training to small businesses
seeking to do business with the federal
government.
Visit the SBA’s Office of Government

Contracting home page at: www.sba.gov/gc
for a listing of PCRs and buying installations
nationwide.

The Subcontracting Assistance
Program
The Subcontracting Assistance Program

promotes maximum use of small businesses
by the nation’s large prime contractors.The
SBA’s Commercial Market Representatives
work with large businesses to identify and

expand subcontracting opportunities for
small businesses. CMRs conduct compliance
reviews to ensure that large businesses
comply with small business subcontracting
requirements.They also provide guidance to
assist small businesses in identifying
subcontracting opportunities and marketing
their products and services to these large
contractors.
CMRs also work with agencies to ensure

subcontracting with small and small,
disadvantaged businesses, women-owned
small businesses, HUBZone firms and small
businesses owned by service-disabled
veterans through inclusion of subcontracting
evaluation factors and sub-factors.

THE CERTIFICATE OF
COMPETENCY PROGRAM
The Certificate of Competency program

allows a small business to appeal a
contracting officer's determination that it is
unable to fulfill the requirements of a specific
government contract on which it is the
apparent low bidder.The SBA will conduct a
detailed review of the firm’s technical and

financial capabilities to perform on the
contract. If the business demonstrates the
ability to perform, the SBA issues a
Certificate of Competency to the
Contracting Officer, requiring award of that
contract to the small business.

SMALL BUSINESS
SIZE STANDARDS
The Small Business Act states that a small

business concern is “one that is
independently owned and operated and
which is not dominant in its field of
operation.” The law also states that in
determining what constitutes a small
business, the definition will vary from
industry to industry to reflect industry
differences accurately. The SBA’s Small
Business Size Regulations (13 CFR Part 121,
www.sba.gov/size/indextableofsize.html)
implement the Small Business Act’s mandate
to the SBA.
The SBA has also established a table of

size standards, matched to North American
Industry Classification System industries,

CONTRACTING OPPORTUNITIES

FEDERAL PROCUREMENT
OPPORTUNITIES

How to Apply for Government Contracts
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used to determine eligibility for SBA
programs and small business preferences for
federal government contracts.
See more at: http://www.sba.

gov/services/, then click on “Size Standards”
under the “Contracting Opportunities”
menu across the bottom.

Size Determination
The Size Determination Program,

administered by SBA’s six government
contracting area offices, ensures that only
small firms receive contracts and other
benefits reserved exclusively for small
business.When a firm’s claim that it is small is
challenged, the SBA determines if the firm
does, in fact, meet established SBA size
standards. Size determinations may also be
made when requested in connection with
other federal small business programs.
Additional information is available at the

above “Size Standards” site.

SMALL BUSINESS
VENDOR DATABASE

As part of the Integrated Acquisition
Environment Initiative, the SBA works with
the General Services Administration and
Department of Defense to provide a
database of vendors, including small business.
The Central Contractor Registration System
is the primary gateway vendor and grantee
database for the federal government. CCR
collects, stores and disseminates data to
support agency acquisition and grants
missions. Both current and potential federal
government vendors and grantees are
required to register in CCR to receive
federal contracts or grants. Vendors are
required to complete a one-time registration
to provide basic information relevant to
procurement,grant and financial transactions.

Vendors must update or renew their
registration at least once a year to maintain
an active status. The SBA provides the CCR
with authoritative source information
regarding certifications under 8(a) Business
Development, HUBZone and Small
Disadvantaged Business programs and
provides the small business size status against
each North American Industry Classification
code listed in a registrant’s profile.

SBA maintains the Dynamic Small
Business Search function of the CCR.
Businesses profiled on the DSBS can be
searched by NAICS codes, keywords,
location, quality certification, bonding level
business type, ownership, SBA certification,
and by women,minority, veteran and service-
disabled veteran ownership.The DSBS serves
as a marketing tool for small businesses
because the business profiles in the DSBS
include information from SBA’s files and

other available databases plus additional
business and marketing information on
individual firms.

To search the DSBS for small businesses,
click on: http://dsbs.sba.gov/dsbs/search/
dsp_dsbs.cfm or select the “Dynamic Small
Business Search” at the CCR Web site at:
http://www.ccr.gov.

Registration in the DSBS is through the
CCR. For more information on CCR, or to
register, click the CCR Web site. Before
registering in CCR, go to the top of theWeb
page and download the handbook which
contains data for a successful registration.

SUB-NET
Prime contractors use SUB-Net to post

subcontracting opportunities. Small
businesses can review this Web site to
identify opportunities in their area(s) of
expertise. While the Web site is designed
primarily as a place for large businesses to
post solicitations and notices, it is also used
by federal agencies, state and local
governments, nonprofit organizations,
colleges and universities, and even foreign
governments for the same purpose.
The Web site has shifted the traditional

marketing strategy from the shotgun
approach to one that is more focused and
sophisticated. Instead of marketing blindly to
hundreds of prime contractors, with no
certainty that any given company has a need
for their product or service, small businesses
can now use their resources (saving time and
money) to identify concrete, tangible
opportunities and then submit bids/proposals
targeting these potential subcontracting
opportunities.
SUB-Net is available at the SBAWeb site

by visiting:
http://web.sba.gov/subnet

HUBZONE PROGRAM
The Historically Underutilized Business

Zone Program stimulates economic
development and creates jobs in urban and
rural communities by providing federal
contracting assistance to small businesses.
The HUBZone program establishes

preferences for award of federal contracts to
small businesses located in historically
underutilized business zones.
In general, small businesses may obtain

HUBZone certification by employing staff
who live in a HUBZone and maintaining a
“principal office” in one of these specially
designated areas.
SBA is responsible for:
• Determining whether or not individual

concerns are qualified HUBZone small
business concerns, and therefore eligible to
receive HUBZone contracts;

• Maintaining a list of qualified HUBZone
small business concerns for use by
acquisition agencies in awarding contracts
under the program; and

• Adjudicating protests and appeals of
eligibility to receive HUBZone contracts.

To qualify for the program, a
business must meet the
following criteria:
• It must qualify as a small business by SBA

size standards;
• Its principal office must be located within a

HUBZone, which includes lands on
federally recognized Indian reservations
and covered by phrase “Indian Country”;

• It must be owned (at least 51 percent) by
one or more U.S. citizens, Community
Development Corporation, an agricultural
cooperative, an Indian tribe; and

• At least 35 percent of its employees must
reside in a HUBZone.

Existing businesses that choose to move
to qualified areas are eligible. To fulfill the
requirement that 35 percent of a HUBZone
firm’s employees reside in a HUBZone,
employees must live in a primary residence
within that area for at least 180 days or be a
currently registered voter in that area.
For additional information regarding the

HUBZone Program, please visit:
http://www.sba.gov/services/contractingoppo
rtunities/contracting/hubzone/index.html/.

ASSISTANCE FOR SMALL
AND DISADVANTAGED
BUSINESSES
8(a) Business Development
Program
The SBA’s Section 8(a) Business

Development Program provides various
forms of assistance (management and
technical assistance, financial assistance,
government contracting assistance and
advocacy support) to foster the growth and
development of businesses owned by socially
and economically disadvantaged individuals.
SBA assists these businesses, (during a nine-
year tenure in the 8(a) Business
Development Program), to gain access to the
resources necessary to develop their
businesses and improve their ability to
compete in the mainstream of the American
economy.
Business development assistance includes

one-to-one counseling, training workshops,
and other management and technical
guidance required to expand into the federal
government contracting arena.
The SBA enters into contracts with other

federal agencies and subcontracts the
performance of such contracts to 8(a)
program participants.
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Eligibility Criteria:
To participate in the 8(a) program, a business
must be:
• a small business concern
• owned by a U.S. citizen
• at least 51 percent unconditionally owned

and controlled by one or more an
individual(s) who qualify as socially and
economically disadvantaged

• established for two full years before
applying (or qualifying for a waiver of the
two-year rule)

Social disadvantage:
Socially disadvantaged is defined as

individuals who have been subjected to racial
or ethnic prejudice or cultural bias because
of their identity as a member of a group
without regard to their individual capabilities.
The following individuals are presumed to be
socially disadvantaged: Black Americans,
Native Americans, Hispanic Americans,Asian
Pacific Americans and Subcontinent Asian
Americans. An individual who is not a
member of one of the groups presumed to
be socially disadvantaged must establish
individual social disadvantage by a
preponderance of the evidence. Anyone may
apply for 8(a) Program certification.
For additional information regarding

evidence of social disadvantage, please visit:
http://www.sba.gov/aboutsba/sbaprograms/
8abd/index.html.

Economic disadvantage:
Economically disadvantaged individuals are

socially disadvantaged individuals whose
ability to compete in the free-enterprise
system has been impaired due to diminished
capital and credit opportunities as compared
to others in the same or similar line of
business who are not socially disadvantaged.

Net worth:
For initial 8(a) Program certification, the

net worth of an individual claiming
disadvantage, must be less than $250,000.
For continued 8(a) Program eligibility after
admission, net worth must be less than
$750,000. In determining such net worth,
SBA will exclude the ownership interest in
the applicant business and the equity in the
primary residence.

Day-to-Day Management:
• Management and daily business operations

must be controlled by the disadvantaged
individual(s) upon whom eligibility is based.

• The individual(s) must have management
or technical expertise.

For additional information on the 8(a)
Business Development Program, please visit:
http://www.sba.gov/aboutsba/sbaprograms/
8abd/index.html.

Small Disadvantaged Business
Certifications
To qualify as a small disadvantaged

business, a firm must be owned and
controlled by one or more individuals who
are socially and economically disadvantaged.
Congress has directed that individuals who
are members of certain ethnic groups are
presumed to be disadvantaged. Other
persons, including women and persons of any
race, can also qualify by establishing their
disadvantaged status.
Once certified by the SBA, the firm can be

added to an online registry of SDB-certified
firms maintained in CCR/DSBS. Firms remain
on the list for three years. Contracting
Officers and prime contractors may search
this registry for potential contractors.
For additional information on SBD

Certification and Eligibility, visit the SBDWeb
site at: www.sba.gov/services, and select
“Small Business Certifications” from the
“Contracting Opportunities” menu in the
center of the page.

Online 8(a)/SDB Application
The online 8(a)/SDB application allows

small companies to apply for 8(a) Business
Development and Small Disadvantaged
Business certification directly from SBA’s
Web site. The 8(a)/SDB online application
incorporates features including context
sensitive help, real-time validation, printer-
friendly versions and integrates with the
CCR/DSBS.
You may access the electronic 8(a)/SDB

application by visiting: https://sba8a.
symplicity.com/applicants/guide
If you are having difficulty with SBA's

General Login System (GLS), please e-mail
SBA at ITSecurity@sba.gov.
If you are having difficulty with the Central

Contractor Registration (CCR), please go to
http://www.ccr.gov/help.asp for contact
information.
If you are having difficulty with the

Dynamic Small Business Search (DSBS),
please contact Robert.Connolly@sba.gov.
Small Disadvantaged Business (SDB)

E-application, please contact SDB@sba.gov.
8(a) Business Development E-application,

please contact 8ABD@sba.gov.

The Mentor-Protégé Program
for 8(a) Participants
Through the SBA’s Mentor-Protégé

Program, 8(a) Program participants can
receive in-depth business advice to assist
them in becoming more competitive in
obtaining federal government contracts.The
SBA’s Mentor-Protégé Program encourages

private-sector relationships and broadens the
agency’s efforts to address the needs of
clients in the 8(a) Program.
If you are an 8(a) participant, mentors can

provide you with technical and management
assistance, financial assistance in the form of
equity investments or loans, subcontract
support, and assistance in performing prime
contracts through joint-venture
arrangements with 8(a) businesses.
For additional information, please visit:

http://www.sba.gov/aboutsba/sbaprograms/8
abd/index.html.

MANAGEMENT AND
TECHNICAL ASSISTANCE
SBA’s Section 7(j) Management and

Technical Assistance Program authorizes the
SBA to enter into grants, cooperative
agreements and contracts with public or
private organizations to pay all or part of the
cost of technical or management assistance
for individuals or concerns eligible for
assistance under sections: 7(a) (11), 7(j) (10),
or 8(a) of the Small Business Act. Specifically,
the following are eligible to receive
management and technical assistance
including businesses which qualify as small
under 13CFR part 121 of this title: concerns
located in urban or rural areas with high
proportions of unemployed or low-income
individuals, or which are owned by such low-
income individuals; and businesses eligible to
receive 8(a) contracts.
The types of assistance available to eligible

individuals through the Management and
Technical Assistance Program include
counseling and training in the areas of:
• Finance
• Management
• Accounting
• Bookkeeping
• Marketing and presentation analysis
• Advertising
• Loan packaging
• Proposal bid preparation
• Feasibility studies
• Industry specific technical assistance
• The identification and development of new

business opportunities
More information is at:

http://www.sba.gov/aboutsba/sbaprograms/
8abd/index.html

SERVICE-DISABLED
VETERAN-OWNED SMALL
BUSINESS
In 1999, public law established federal

procurement opportunities for veterans and
service-disabled veterans. In 2003, the Small
Business Act established procurement
vehicles for small businesses owned and
controlled by service-disabled veterans.
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Contracting officers may award a sole-
source or set-aside contract to a small
business owned by a service-disabled veteran
if:
• The business is a responsible contractor

able to perform the contract, and the
contracting officer does not reasonably
expect two or more small businesses
owned and controlled by service-disabled
veterans will submit offers.

• The anticipated award price of the
contract (including options) won’t exceed
$5 million in case of a contract
opportunity assigned a North American
Industry Classification System code for
manufacturing; or

• $3 million in the case of any other contract
opportunity;

• In the estimation of the contracting officer,
the contract award can be made at a fair
and reasonable price.

Additionally, a contracting officer may
award contracts after competition restricted
to small business concerns owned and
controlled by service-disabled veterans if the
contracting officer reasonably expects two
or more small businesses owned and
controlled by service-disabled veterans will
submit offers and that the award can be made
at a fair market price.
Veterans and service-disabled veterans

may participate in all SBA procurement
programs. To determine your eligibility,
contact your local veterans business
development officer in your nearest SBA
district office, visit the various programWeb
sites or contact the SBA’s Office ofVeterans
Business Development at www.sba.gov/vets.

SMALL BUSINESS
INNOVATION
RESEARCH PROGRAM
The SBIR Program encourages small

businesses to explore their technological
potential by reserving a specific percentage of
federal research and development funds for
small businesses. The program serves to fund
the critical startup and development stages
for a technology and encourages
commercialization of the technology,product
or service. In turn, this stimulates the U.S.
economy.

SBIR Requirements:
Small businesses must meet the following

eligibility criteria to participate in the SBIR
program.
• Be 51 percent owned and controlled by

one or more individuals who are U.S.
citizens or permanent resident aliens in
the U.S. or be a for-profit business concern
that is at least 51 percent owned and
controlled by another for-profit business

concern that is at least 51 percent owned
and controlled by one or more individuals
who are citizens of, or permanent resident
aliens in, the U.S.

• Be organized for profit.
• Principal researcher must be employed by

small business.
• Company size cannot exceed 500

employees.
For more information on the SBIR

Program visit www.sba.gov/services, then
scroll down the“Contracting Opportunities”
menu along the bottom and click on
“Contracting Program.” From there, select
“SBIR/STTR Programs” from the menu that
appears on the right-hand side.

Participating Agencies:
Each year, the following eleven federal

departments and agencies are required to
reserve a portion of their R&D funds for
award to small business: Departments of
Agriculture; Commerce; Defense; Education;
Energy; Health and Human Services;
Homeland Security; Transportation;
Environmental Protection Agency; National
Aeronautics and Space Administration; and
National Science Foundation.

SMALL BUSINESS
TECHNOLOGY TRANSFER
PROGRAM
This STTR program reserves a specific

percentage of federal R&D funding for award
to small business and nonprofit research
institution partners. Small business has long
been where innovation and innovators
thrive. But the risk and expense of
conducting serious R&D efforts can be
beyond the means of many small businesses.
Conversely, nonprofit research laboratories
are instrumental in developing high-tech
innovations. But frequently, innovation is
confined to the theoretical, not the practical.
STTR combines the strengths of both entities
by introducing entrepreneurial skills to high-
tech research efforts. The technologies and
products are transferred from the laboratory
to the marketplace.The small business profits
from the commercialization, which, in turn,
stimulates the U.S. economy.

STTR Requirements:
Small businesses must meet the following

eligibility criteria to participate in the STTR
Program.

• Be 51 percent owned and controlled by
one or more individuals who are U.S.
citizens or permanent resident aliens in
the U.S.

• Be organized for profit.

• Principal researcher need not be
employed by small business.

• Small business must conduct at least 40
percent of the work.

• Company size cannot exceed 500
employees. (No size limit for nonprofit
research institution).

The nonprofit research institution partner
must also meet certain eligibility criteria:

• Be located in the United States and be
one of the following:

• Nonprofit college or university.
• Domestic nonprofit research
organization.

• Federally funded R&D center.
• The research institution must conduct at
least 30 percent of the work.

Participating Agencies:
Each year the following five Federal

departments and agencies are required by
STTR to reserve a portion of their R&D
funds for award to small business/nonprofit
research institution partnerships:
Department of Defense; Department of
Energy; Department of Health and Human
Services; National Aeronautics and Space
Administration; and National Science
Foundation.

TECH-NET
TECH-Net is an Internet-based database

of information containing Small Business
Innovation Research awards, Small Business
Technology Transfer awards, Advanced
Technology Program awards, and
Manufacturing Extension Partners centers.
It is a search engine and electronic gateway

of technology information and resources for
and about small high-tech businesses. It is a
tool for researchers, scientists, state, federal
and local government officials, a marketing
tool for small firms and a potential “link” to
investment opportunities for investors and
other sources of capital.
TECH-Net is a free service for those

seeking small business partners, small
business contractors and subcontractors,
leading edge technology research, research
partners, (e.g. small businesses, universities,
federal labs and non-profit organizations),
manufacturing centers and investment
opportunities.
TECH-Net is available at:

http://tech-net.sba.gov/index.cfm.
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T
he SBA’s Disaster Assistance
Program is the only federal program
providing loan assistance to
homeowners, renters and businesses
following disasters. The program

provides eligible applicants with certain
financial assistance only after an affected area
is declared a disaster by the President or the
Administrator of the SBA.This loan program
is intended for funding of private-sector, non-
agricultural losses for which the victims are
uninsured or underinsured.
Eligibility is determined by review of a

business’ or an individual’s financial situation
as reviewed against established SBA
guidelines.A low interest rate (not to exceed
4 percent) is available to applicants without
credit available elsewhere; a higher rate (not
to exceed 8 percent) is available to applicants
with credit available elsewhere.

Physical Disaster Loans
Loans are available to businesses and

homeowners and renters. Loans are available
to qualified business applicants of any size for
uninsured or underinsured disaster losses of
up to $1.5 million. Businesses may use these
funds to replace or repair real estate,
equipment, fixtures, inventory, and leasehold
improvements to pre-disaster condition.
Homeowners receive loans, up to $200,000
for real property losses to repair or restore
a primary residence to pre-disaster
condition. Homes which are not primary
residences are ineligible. Qualified renters

and homeowners may also obtain loans for
uninsured or underinsured personal
property losses up to $40,000 to repair or
replace personal property such as clothing,
furniture and cars. Loans are not intended to
replace extraordinarily expensive or
irreplaceable items such as antiques, pleasure
craft, recreational vehicles or fur coats.

Economic Injury Disaster
Loans
Loans of up to $1.5 million are available for

small businesses only which sustain economic
injury as a direct result of the disaster event.
These working capital loans are intended to
be made to small businesses, without credit
elsewhere, to help pay ordinary and
necessary operating expenses that would
have been payable barring the disaster event.
Businesses may receive combined economic
injury disaster loans and physical disaster
loans up to $ 1.5 million, unless the business
meets the federal criteria as a major source
of employment. In that event, the $1.5 million
may be waived when appropriate application
is made and documentation provided.

Military Reservist Economic
Injury

Loans are available to $1.5 million to assist
eligible small businesses to meet their
ordinary and necessary operating expenses
that they could have met, but are unable to
meet, because an essential employee was

“called up” to active duty in his/her role as a
military reservist. These loans are intended
to provide only the amount of working
capital needed by a small business to pay its
necessary obligations as they mature until
operations return to normal after the
essential employee is released from active
military duty.

More information on all of SBA’s disaster
assistance programs is at: http://www.sba.
gov/services/disasterassistance/index.html.

Disaster Preparedness
For small businesses, surviving a disaster

doesn’t begin with clearing the debris and
returning to work.
Surviving begins long before the disaster

strikes – with proper planning. Your planning
should include insurance coverage,
emergency power, company records, fire
safety, medical emergencies, taking care of
your employees and continuity planning –
how your business will continue during and
after the emergency or disaster.
Starting is as easy as clicking on the SBA’s

Disaster Preparedness Web site at:
http://www.sba.gov/services/disasterassistan
ce/disasterpreparedness/index.html. The site
includes a wealth of information on the SBA’s
disaster recovery programs for homeowners
and renters, and businesses of all sizes. There
are articles on emergency planning for
disasters,descriptions of SBA’s programs,and
links to government and industryWeb sites
with great planning information.
There is also a link to www.ready.gov, the

Department of Homeland Security’s Web
site for home and business disaster planning.
Small- to medium-sized businesses are the

most vulnerable in an emergency. A plan can
help protect your company and enhance its
potential to recover after an emergency.
The ready.gov site contains downloadable

publications detailing the planning you’ll need
to stay in business after a disaster strikes.
One publication, the Ready Business
Mentoring Guide – User Edition, contains
worksheets, checklists, testimonials and a
sample emergency plan to use for study. You
can order the publication or download it
free.
Planning for a disaster is the best way of

limiting its effects.

DISASTER RECOVERY

DISASTER ASSISTANCE
Knowing the Types of Assistance Available for Recovery
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OFFICE OF ADVOCACY
The SBA’s Office of Advocacy, the “small
business watchdog” of the government,
examines the role and status of small
business in the economy and independently
represents the views of small business to
federal agencies,Congress, the President and
federal appellate courts as friends of the
court. Advocacy compiles and interprets
statistics on small business and is the
primary entity within the federal
government to disseminate small business
data.
Advocacy also funds outside research into

small business issues and produces
numerous publications to inform policy
makers about the important role of small
business in the economy and the impact of
government policies on small business. In
addition, the office monitors federal agency
compliance with the Regulatory Flexibility
Act – the law that requires agencies to
analyze the impact of their proposed
regulations on small entities (including small
businesses, small governmental jurisdictions
and small nonprofit organizations), and
consider regulatory alternatives that

minimize the economic burden on small
entities.
Advocacy’s mission is enhanced by a team

of regional advocates, located in the SBA’s 10
regions. They are Advocacy’s direct link to
small business owners, state and local
government entities, and organizations that
support the interests of small entities. The
regional advocates help identify regulatory
concerns of small business by monitoring
the impact of federal and state policies at the
grassroots level. Finally, the office is headed
by the Chief Counsel for Advocacy who is
appointed by the President and confirmed
by the U.S. Senate.
Learn more about the Office ofAdvocacy

at:www.sba.gov/advo.

OFFICE OF THE NATIONAL
OMBUDSMAN

If excessive fines, penalties or
unfair regulatory enforcement by federal
agencies are problems for your small
business, you have a voice in Washington,
D.C., through the SBA’s Office of the
National Ombudsman.

The Ombudsman receives comments
regarding federal regulatory enforcement
from small business owners, nonprofit
organizations and small government entities.
Comments are forwarded to federal
agencies for review, and in some cases fines
may be lowered or eliminated and decisions
changed in favor of the small business owner.
Each year the National Ombudsman files a
report with the U.S. Congress on the
responsiveness of federal agencies regarding
their actions of regulatory and compliance
enforcement on small businesses.
To request help, send the National

Ombudsman a complete Federal Agency
Comment Form. You may do this by fax at
202-481-5719; online at the Ombudsman’s
Web page: http://www.sba.gov/aboutsba/
sbaprograms/ombudsman/index.html; or by
mail at 409 Third Street S.W., Mail Code
2120,Washington, DC 20416.
The Ombudsman also coordinates 10

regional regulatory fairness boards which
meet regularly to receive comments about
federal regulations affecting small businesses.
Learn more about the National

Ombudsman from the Web site above or
call 888-REG-FAIR.

ADVOCACY

WATCHING OUT FOR YOU
The SBA is Your Voice in Washington
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OTHER ASSISTANCE
OTHER SOURCES OF
ASSISTANCE
County Economic
Development
Organizations

Economic development organizations
offer a wide array of programs and
services for new businesses as well as
for companies in need of expansion or
relocation assistance. Typical services
provided by these organizations include
site location, tax incentives and loan
packages. For more information contact
the economic development organization
in the geographic area of your interest.

ALLEGANY COUNTY
Dept. of Economic Development
Matthew Diaz, Director
701 Kelly Rd., Ste. 400
Cumberland, MD 21502
301-777-5967 • 301-777-2194 F
www.alleganyworks.org

ANNE ARUNDEL COUNTY
Economic Development Corp.
Robert Hannon, CEO
2660 Riva Rd., Ste. 200
Annapolis, MD 21401
410-222-7410 • 410-222-7415 F
www.aaedc.org

BALTIMORE COUNTY
Dept. of Economic Development
David Iannucci, Director
Court House Mezzanine
400 Washington Ave.
Towson, MD 21204
410-887-8000 • 410-887-8017 F
www.co.ba.md.us

BALTIMORE DEVELOPMENT
CORPORATION

M.J. Brodie, President
36 S. Charles St., Ste. 1600
Baltimore, MD 21201
410-837-9305 • 410-837-6363 F
www.baltimoredevelopment.com

CALVERT COUNTY
Dept. of Economic Development
Linda Vassallo, Director
Calvert County Courthouse
175 Main St.
Prince Frederick, MD 20678
410-535-4583 • 410-535-4585 F
www.co.cal.md.us

CAROLINE ECONOMIC DEVELOPMENT
CORPORATION

J.O.K. Walsh, Director
317 Carter Ave., Ste. 107
Denton, MD 21629
410-479-4188 • 410-479-4061 F
www.carolinemd.org

CARROLL COUNTY
Dept. of Economic Development
Larry Twele, Director
225 N. Center St., Ste. 101
Westminster, MD 21157
410-386-2070 • 410-876-8471 F
www.carrollbiz.org

CECIL COUNTY
Office of Economic Development
Vernon Thompson, Director
1 Seahawk Dr., Ste. 114
North East, MD 21901
410-996-6292 • 410-996-6279 F
www.ccgov.org

CHARLES COUNTY
Economic Dev. Commission
John Reardon, Director
103 Centennial St., Ste. C
LaPlata, MD 20646
301-885-1340 • 301-885-1341 F
www.ccbiz.org

DORCHESTER COUNTY
Office of Economic Development
Bradley Broadwell, Director
5263 Bucktown Rd.
Cambridge, MD 21613
410-228-0155 • 410-228-9518 F
www.docogonet.com

FREDERICK COUNTY
Office of Economic Development
Marie Keegin, Director
5340 Spectrum Dr., Ste. A
Frederick, MD 21703
301-694-1058 • 301-631-2340 F
www.discoverfrederickmd.com

GARRETT COUNTY
Economic Development
Jim Hinebaugh, Director
203 S. Fourth St., Rm. 208
Oakland, MD 21550
301-334-1921 • 301-334-1985 F
www.garrettcounty.org

HARFORD COUNTY
Office of Economic Development
James Richardson, Director
220 S. Main St.
Bel Air, MD 21014
410-638-3059 • 410-879-8043 F
www.co.ha.md.us

HOWARD COUNTY
Economic Development Authority
Richard Story, Director
6751 Columbia Gateway Dr., Ste. 500
Columbia, MD 21046
410-313-6500 • 410-313-6525 F
www.hceda.org

KENT COUNTY
Economic Development Office
Jack Steinmetz, Director
400 High St.
Chestertown, MD 21620
410-778-7434 • 410-778-7482 F
www.kentcounty.com

MONTGOMERY COUNTY
Dept. of Economic Development
111 Rockville Pike, Ste. 800
Rockville, MD 20850
240-777-2000 • 240-777-2001 F
www.co.mo.md.us

PRINCE GEORGE’S COUNTY
Economic Development Corp.
Kerry Hollman, CEO
1100 Mercantile Ln., Ste. 115A
Largo, MD 20774
301-583-4650
www.pgcedc.com

QUEEN ANNE’S COUNTY
Dept. of Business & Tourism
Suzanne Eakle Ford, Manager
107 N. Liberty St.
Centreville, MD 21617
410-758-4418 • 410-604-2101 F
www.qac.org

ST. MARY’S COUNTY
Dept. of Economic & Commission
Development
John Savich, Director
23115 Leonard Hall Dr./P.O. Box 653
Leonardtown, MD 20650
301-475-4200 • 301-475-4414 F
www.co.saint-marys.md.us

SOMERSET COUNTY
Economic Dev. Commission
Daniel Thompson, Director
11916 Somerset Ave., Ste. 202
Princess Anne, MD 21853
410-651-0500 • 410-651-3836 F
www.co.somerset.md.us

TALBOT COUNTY
Office of Economic Development
Paige Bethke, Director
28712 Glebe Rd., Ste. 5
Easton, MD 21601
410-770-8058 • 410-770-8059 F
www.talbotgov.org

HAGERSTOWN-WASHINGTON
COUNTY

Economic Dev. Commission
Timothy Troxell, Director
100 W. Washington St., Rm. 103
Hagerstown, MD 21740
240-313-2280 • 240-313-2281 F
www.hagerstownedc.org

SALISBURY-WICOMICO COUNTY
Economic Development, Inc.
David Ryan, Director
One Plaza E., Ste. 501/P.O. Box 4700
Salisbury, MD 21803
410-749-1251 • 410-749-1252 F
www.swed.org

WORCESTER COUNTY
Dept. of Economic Development
Gerald Redden, Director
100 Pearl St., Ste. B
Snow Hill, MD 21863
410-632-3112 • 410-632-5631 F
www.co.worcester.md.us

Small Business Resource
Centers
BALTIMORE CITY

Baltimore City Small Business
Resource Center
Johns Hopkins Eastern Campus
1101 E. 33rd St., Ste. C307-308
Baltimore, MD 21218
443-451-7160
www.sbrcbaltimore.com
Monday - Friday 9am - 4pm
SCORE & SBDC by appointment

BALTIMORE COUNTY
102 W. Pennsylvania Ave., Ste. 101
Towson, MD 21204
410-825-6200
Monday - Friday 8am - 5pm
SCORE & SBDC by appointment

ENTERPRISE INSTITUTE
Community College of Baltimore
County, Catonsville Campus,
800 S. Rolling Rd.
Baltimore, MD 21228
410-455-6914 • 410-455-6121 F
laaronson@ccbcmd.edu

HARFORD COUNTY
Harford Community College
401 Thomas Run Rd.
Bel Air, MD 21015
410-836-4237
Monday - Friday 8am - 5pm
SCORE & SBDC by appointment

HOWARD COUNTY
9250 Bendix Rd. N.
Columbia, MD 21045
410-313-6550
Monday - Friday 8am - 5pm
SCORE & SBDC by appointment

MONTGOMERY COUNTY
Rockville Library
99 Maryland Ave.
Rockville, MD 20850
240-777-2041
Monday - Friday 9am - 5pm
SBDC by appointment

ST. MARY’S COUNTY
21795 Shangri-La Dr., Ste. D1
Lexington Park, MD 20653
301-866-1293
Monday - Friday 9am - 5pm
SBDC by appointment

WESTERN MD
113 Baltimore St.
Cumberland, MD 21502
301-722-2773
SCORE by appointment



OTHER ASSISTANCE
Governor’s Office of
Minority Affairs (OMA)

OMA is a cabinet-level state office
dedicated to the needs of Maryland’s
minority business owners. By law,
Maryland must award 25 percent of its
procurement dollars to minority
businesses. In addition to helping
minority businesses navigate Maryland’s
complex certification and procurement
processes, OMA is responsible for
monitoring the state’s compliance with
the laws and regulations governing the
Minority Business Program.

GOVERNOR’S OFFICE OF MINORITY
AFFAIRS

6 Saint Paul St., Ste. 1502
Baltimore MD 21202
877-558-0998
www.mdminoritybusiness.com

Maryland Department
of Business and
Economic Development
(DBED)

www.choosemaryland.org

REGIONAL OFFICES

GREATER BALTIMORE REGION
Baltimore City, Anne Arundel,
Baltimore, Carroll, Harford and Howard
Counties
217 E. Redwood St., 10th Fl.
Baltimore, MD 21202
410-767-0095

CAPITAL REGION
Frederick, Montgomery and Prince
George’s Counties
20 Courthouse Sq., Ste. 104
Rockville, MD 20850
301-762-3858

EASTERN REGION, SOUTHERN
MARYLAND, AND WESTERN
MARYLAND

217 E. Redwood St., 10th Fl.
Baltimore, MD 21202
410-767-6391

The Maryland
Technology
Development
Corporation

The Maryland Technology Development
Corporation (MTDC) was established by
the Maryland General Assembly as a
tool to maintain and enhance
Maryland’s reputation as a leader in
technology. The organization’s mission
is to assist Maryland-based companies
in developing, commercializing and
applying scientific research and
technology to create and sustain
business throughout all regions in the
state of Maryland.

MTDC recently launched its website,
www.marylandtedco.org, which is

powered by the Community of Science,
the leading Web portal for scientists and
scholars. The website enables users to
communicate and collaborate directly
with university researchers at more than
700 research institutions worldwide. The
site also provides access to COS’s
Funding Opportunities, the largest
funding database on the web.
Companies will be able to search for
ongoing research and available grants
from the National Institutes of Health,
National Science Foundation, U.S.
Department of Agriculture, Small
Business Innovation Research Program,
and other government agencies. The site
also enables each member company to
publish a company profile that will be
available to prospective business
partners and the general public in a
common-format directory.

For more information on the Maryland
Technology Development Corporation,
call 410-740-9442 or log onto
www.marylandtedco.org.

Maryland Department
of Housing &
Community
Development

DHCD offers financial assistance to
housing developers and small
businesses in locally designated
revitalization areas and provides
incentives such as tax credits for private
investment in these areas. Funds are
also available to assist community
revitalization activities that protect and
enhance historic resources, as well as
maintain and improve existing
residential and commercial structures.

For more information on MD DHCD
programs, visit their website at:
www.dhcd.state.md.us

MD DHCD
Neighborhood Business Dev.
Program Revitalization Center
1201 W. Pratt St., Ste. D
Baltimore, MD 21223
410-209-5800

Maryland Department
of the Environment
(MDE)
Customer Service
Center

The Customer Service Center (CSC) is the
one-stop customer service arm for MDE.
CSC staff can help businesses determine
their permit requirements and help
them navigate to the appropriate
programs within the Department. The
CSC also has responsibility for the
Department’s Small Business Assistance
Program, including the Department’s
Small Business Ombudsman, and the
Pollution Prevention Program. For
assistance, please call 410-537-3772.

Pollution Prevention
The Pollution Prevention Program in the
Customer Service Center provides
pollution prevention information and
assistance to businesses. It also makes
available free, on-site pollution
prevention opportunity assessments
through the University of MD
Technology Extension Service. Call
410-537-3772 for assistance.

Small Business
Assistance Program

The Small Business Assistance Program
(SBAP) provides compliance and
permitting assistance to small
businesses for air, waste and water
issues. The SBAP also coordinates the
MDE’s small business loan program for
the upgrade or replacement of air
pollution control equipment. The loans
are limited to companies with 25 or
fewer full time employees. Call
410-537-3772 for assistance.

Chambers of Commerce
Chambers of Commerce serve as a
central location where the local small
business community may obtain
information, publications and contact
information.

ABERDEEN CHAMBER
P.O. Box 292
Aberdeen, MD 21001-0292
410-272-2580 • 410-272-4804 F

ALLEGANY COUNTY CHAMBER
Bell Tower Bldg.
Cumberland, MD 21502
301-722-2820 • 301-722-5995 F
chamberchat@cumberlandmd.com

ANNAPOLIS & ANNE ARUNDEL
CHAMBER

P.O. Box 346
Annapolis, MD 21404
410-757-6709 • 410-974-1536 F

BALTIMORE CITY CHAMBER
312 Martin Luther King Jr. Blvd.
Baltimore, MD 21201
410-837-7101 • 410-837-7104 F
www.baltimorecitychamber.org

BALTIMORE COUNTY CHAMBER
102 W. Pennsylvania Ave.
Towson, MD 21204
410-825-6200 • 410-821-9901 F

BALTIMORE HISPANIC CHAMBER
2505 Lord Baltimore Dr., Stes. A&B
Baltimore, MD 21244
443-200-0055 • 443-200-0054 F
www.baltimorehcc.org

BALTIMORE/WASHINGTON CHAMBER
312 Marshall Ave., Ste. 104
Laurel, MD 20707-4824
301-725-4000 • 301-725-0776 F
bcc@baltwashchamber.org

BWI BUSINESS PARTNERSHIP
1344 Ashton Rd., Ste. 101
Hanover, MD 21076-3199
410-859-1000 • 410-859-5917 F
success@bwipartner.org

CALVERT COUNTY CHAMBER
226 Merrimac Ct./P.O. Box 9
Prince Frederick, MD 20678
410-535-2577 • 410-257-3140 F

CAROLINE COUNTY CHAMBER
P.O. Box 494
Denton, MD 21629-0494
410-479-4638 • 410-479-4638 F

CARROLL COUNTY CHAMBER
247 E. Main St./P.O. Box 871
Westminster, MD 21158
410-848-9050 • 410-876-1023 F
cccham@cct.infi.net

CECIL COUNTY CHAMBER
304-306 N. St., Ste. 2/P.O. Box 96
Elkton, MD 21922
410-392-3833 • 410-392-6225 F

CHARLES COUNTY CHAMBER
6360 Crain Hwy.
LaPlata, MD 20646-4259
301-932-6500 • 301-932-3945 F
info@cccc-md.org

CRISFIELD AREA CHAMBER
P.O. Box 292
Crisfield, MD 21817-0292
410-968-2500 • 410-968-0524 F

DORCHESTER CHAMBER
528 Poplar St.
Cambridge, MD 21613
410-228-3575 • 410-228-6848 F
chamber@shore.intercom.net

EASTERN BALTIMORE AREA
CHAMBER

7835 Eastern Ave., Ste. 302
Baltimore, MD 21224
410-282-9100 • 410-284-9864 F
info@ebacc.org

EASTERN MONTGOMERY COUNTY
CHAMBER

P.O. Box 144
Burtonsville, MD 20866
301-421-4529

ESSEX-MIDDLE RIVER CHAMBER
431 Eastern Blvd.
Essex, MD 21221-6735
410-686-2233 • 410-687-9081 F

FREDERICK COUNTY CHAMBER
43a S. Market St.
Frederick, MD 21701-5577
301-662-4164 • 301-846-4427 F

GARRETT COUNTY CHAMBER
200 S. Third St.
Oakland, MD 21550-1581
301-334-1948 • 301-334-1919 F
info@garrettchamber.com
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OTHER ASSISTANCE
GREATER BALTIMORE COMMITTEE

111 S. Calvert St., Ste. 1500
Baltimore, MD 21202
410-727-2820 • 410-539-5705 F

GREATER CATONSVILLE CHAMBER
P.O. Box 21100
Catonsville, MD 21228
410-719-9609 • 410-744-6127 F
maureen@catonsville.org

GREATER CROFTON CHAMBER
P.O. Box 4146
Crofton, MD 21114-4146
410-721-9131 • 410-451-9719 F
croftoncc@ix.gen.com

GREATER ELKTON CHAMBER
101 E. Main St.
Elkton, MD 21921-5906
410-398-1640

GREATER HAVRE DE GRACE
CHAMBER

P.O. Box 339
Havre de Grace, MD 21708
800-851-7756 • 410-939-6252 F

GREATER SEVERNA PARK CHAMBER
1 Holly Ave.
Severna Park, MD 21146-3822
410-647-3900 • 410-647-3999 F
spc@annap.infi.net

HAGERSTOWN-WASHINGTON
COUNTY CHAMBER

111 W. Washington St.
Hagerstown, MD 21740-4709
301-739-2015 • 301-739-1278 F
chamber@hagerstown.org

HARFORD COUNTY CHAMBER
108 S. Bond St.
Bel Air, MD 21014-3836
410-879-7270 • 410-893-4715 F

HOWARD COUNTY CHAMBER
5560 Sterrett Pl., Ste. 105
Columbia, MD 21044-2616
410-730-4111 • 410-730-4584 F
info@hocountymd.org

KENT COUNTY CHAMBER
P.O. Box 146
Chestertown, MD 21620-0146
410-810-2968 • 410-778-1406 F
kccc@friend.ly.net

MARYLAND CHAMBER
60 West St., Ste. 100
Annapolis, MD 21401-2434
410-269-0642 • 410-269-5247 F
mcc@mdchamber.org

MD HISPANIC CHAMBER
149 N. Luzerne Ave.
Baltimore, MD 21223
410-558-3515

HISPANIC CHAMBER OF
MONTGOMERY COUNTY

150 Maryland Ave., Ste. 100
Rockville, MD 20850
301-654-9424 • 301-654-4004 F
www.hccmc.org

NORTH EAST CHAMBER
111 S. Main St., Ste. 210
North East, MD 21901-0198
410-287-2658 • 410-287-8267 F

NORTHERN ANNE ARUNDEL
CHAMBER

7440 Ritchie Hwy., Ste. E
Glen Burnie, MD 21061
410-766-8282 • 410-766-5722 F
www.naaccc.com

OCEAN CITY CHAMBER
12320 Ocean Gateway
Ocean City, MD 21842
410-213-0144 • 410-213-7521 F
ocbeach@shore.intercom.net

OCEAN PINES AREA CHAMBER
11032 Nicholas Ln., A201
Ocean Pines, MD 21811
410-641-5306 • 410-641-6176 F
opchamb@atbeach.com

PIKESVILLE CHAMBER
7 Church Ln.
Baltimore, MD 21208
410-484-2337 • 410-484-4151 F

POCOMOKE CITY CHAMBER
City Hall, 2nd Fl./P.O. Box 356
Pocomoke City, MD 21851
410-957-1919 • 410-957-0939 F

POOLESVILLE AREA CHAMBER
P.O. Box 256
Poolesville, MD 20837-0256
301-349-5753 • 301-349-0777 F
potomac-chamber@juno.com

PRINCE GEORGE’S HISPANIC/
LATINO CHAMBER

6525 Belcrest Rd., Ste. 512
Hyattsville, MD 20782
301-683-2125
pghlcc@juno.com

PRINCESS ANNE CHAMBER
11916 Somerset Ave., Ste. 202
Princess Anne, MD 21853
410-651-2961 • 410-651-3836 F

QUEEN ANNE’S CO. CHAMBER
1561 Postal Rd./P.O. Box 511
Chester, MD 21619
410-643-8530 • 410-643-8477 F
qacchamber@friend.ly.net

REISTERSTOWN/OWINGS
MILLS/GLYNDON COC

66 Painters Mill Rd., Ste. 1
Owings Mills, MD 21117
410-356-2888 • 410-356-5112 F
romgchamb@cct.infi.net

SALISBURY AREA CHAMBER
300 E. Main St./P.O. Box 510
Salisbury, MD 21803
410-749-0144 • 410-860-9925 F

SNOW HILL AREA CHAMBER
P.O. Box 176
Snow Hill, MD 21863
410-632-0809

SOUTHERN ANNE ARUNDEL
CHAMBER

5503 Muddy Creek Rd.
Churchton, MD 20733
410-867-3129 • 410-867-3556 F
southcounty@toacl.net

ST. MARY’S CO. CHAMBER
28290 Three Notch Rd.
Mechanicsville, MD 20659
301-884-5555 • 301-884-2149 F
smcchamber@eaglenet.com

TALBOT CO. CHAMBER
Easton Plaza
Easton, MD 21601
410-822-4653 • 410-822-7922 F
info@talbotchamber.org

TANEYTOWN CHAMBER
5130 Allendale Ln.
Taneytown, MD 21787-2104
410-756-6671 • 410-756-4103 F

TOWSON BUSINESS ASSOC.
23 W. Chesapeake Ave.
Towson, MD 21204-4802
410-825-1144 • 410-832-5863 F
towson@atscom.net

WEST ANNE ARUNDEL CHAMBER
8373 Piney Orchard Pkwy., Ste. 202
Odenton, MD 21113
410-672-3422 • 410-672-3475 F
www.waaccc.org
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TOP LENDERS
Active Lenders

ACCESS NATIONAL
BANK

703-871-2100

ADAMS COUNTY
NATIONAL BANK

888-334-2262

AMERICAN BANK
877-903-1398

AMERICAN BUSINESS
LENDING

800-769-8660

ANNE ARUNDEL
ECONOMIC
DEVELOPMENT CORP.

Joseph Timer
410-222-7410

BB&T**
Richard F. Scheller
410-638-2114

BANCO POPULAR –
NORTH AMERICA

800-250-6625

BANK ANNAPOLIS
Robert F. Kendrick, III
410-974-6300

BANK OF AMERICA**
Cedric L. Spruill
410-547-4137

BANK OF DELMARVA
Carl L. Cottingham
410-548-1706

BAY FIRST BANK
Scott Sturgill
410-287-5000

BORREGO SPRINGS
BANK, NA

866-644-0042

BRADFORD BANK
Gerry Muccioli
410-308-1126

BROADWAY NATIONAL
BANK (BNB)

Michael Feinstein
212-689-5292

BUSINESS FINANCE
GROUP*

Denny Kleppick
410-544-1994

CALVIN B. TAYLOR
BANKING CO.

Kenneth Bates
410-641-1700

CAPITAL ONE**
804-284-1035

CARROLLTON BANK
Stephen Hyman
410-737-7495

CECIL BANK
Matt Mullen
410-392-8332

CENTER BANK
213-381-2222

CENTREVILLE
NATIONAL BANK

Bill Stoops
410-642-2233

CHESAPEAKE BANK &
TRUST

Michael Messix
410-778-1600

CHESAPEAKE BUSINESS
FINANCE CORP.*

Michael Schwartz
301-668-1844

CHEVY CHASE BANK
877-987-4249

CIT SMALL BUSINESS
LENDING

Carter Wildermuth
301-428-1001

CITIBANK ATLANTIC
Jennifer Austin
410-404-6625

COMERICA BANK
888-259-9786

COMMERCE BANK
Tom Thompson
800-722-2005

COMMERCEFIRST BANK
Richard J. Morgan
410-280-6695

COMMUNITY BANK OF
TRI-COUNTY

Gregory G. Cockerham
301-843-0854

COMMUNITY SOUTH
Scott Gilman
757-625-1033

COMMUNITY WEST
BANK, NA

Eddie Tuvin
301-767-5942

COMPASS BANK
888-273-5363

EAGLE BANK
301-986-1800

EASTON BANK & TRUST
Jackie Wilson
410-819-0300

EMPRISE BANK
316-383-4340

FIRST CHATHAM BANK
Ken Gaylord
912-629-2999

FIRST
COMMONWEALTH
BANK

800-711-2265

FIRST MARINER BANK
410-342-2600

FIRST UNITED BANK &
TRUST

Steven M. Lantz
301-334-9471

FREEDOM FEDERAL
CREDIT UNION

410-676-5700

GE CAPITAL SMALL
BUSINESS FINANCE
CORP.

Sam Reprogel
410-527-9359

HAGERSTOWN TRUST
CO.

Judy Greenwald
301-791-8485

HANMI BANK
213-427-5722

HARFORD NATIONAL
BANK

Donald Young
410-838-7001

HEBRON SAVINGS
BANK

Richard VanGelder
410-546-8118

HOWARD BANK**
Rosa Scharf
410-750-7970

INNOVATIVE BANK**
866-812-1216

K BANK
Mark Delucca
410-363-7050

M&T BANK**
Brenda Becker
410-512-4771

MAIN STREET LENDER,
LLC

Gerald Baroudi
410-721-0149

MARYLAND BANK &
TRUST CO.

Robert C. Swartz
301-863-7061

MID-ATLANTIC
BUSINESS FINANCE
CO.*

Tom Turner
410-553-9718

MILLENNIUM STATE
BANK OF TX

972-241-8200

NARA BANK
877-627-2722

NBRS FINANCIAL BANK
410-658-5504

NEW WINDSOR STATE
BANK

Rod Morrison
410-756-1580

NEWTEK BUSINESS
SERVICES

Brian Gagnon
212-356-9500
ext. 10433

NORTHWEST SAVINGS
BANK

Michael Brown
410-581-9735

OLD LINE BANK
James W. Cornelsen
301-645-0333

PNC BANK**
John Baier
410-638-5168

PACIFIC CITY BANK
213-355-8823

PEOPLES BANK OF
ELKTON

Jeffrey Zanes
410-996-2254

PRESIDENTIAL BANK,
FSB

800-808-1424

PROVIDENT BANK OF
MD**

Scott D. Guthrie
410-277-2828

PROVIDENT STATE
BANK

Frederick Spence
410-479-2401

QUADRANT FINANCIAL
Steven Smits
410-294-2481

QUEENSTOWN BANK
OF MD

J. Thomas Rhodes, Jr.
410-827-8881

REGAL BANK & TRUST
Jaime Gronning
443-334-4709

SANDY SPRING
NATIONAL BANK

Ron Warrick
301-774-6400

SILVER STATE BANK
702-949-6886

SILVERTON BANK
800-277-2262

SMALL BUSINESS LOAN
SOURCE, LLC

John Wright
800-457-4307 ext. 127

SOVEREIGN BANK
877-768-1145

STANDARD BANK, PASB
Dave Matthews
301-729-3738

STATE EMPLOYEES
CREDIT UNION

410-487-7328

SUNTRUST BANK
410-986-1068

SUPERIOR FINANCIAL
GROUP**

Sue Malone
925-899-8449

SUSQUEHANNA BANK
Deborah Goldberg
410-316-0288

THE COLUMBIA BANK
Linda McLeod
410-427-3519

THE HARBOR BANK OF
MD

410-528-1800

THE PATAPSCO BANK
Larry Mitchell, Jr.
410-285-9319

THE TALBOT BANK
Gerry McConnell
410-822-1400

THE WASHINGTON
SAVINGS BANK, FSB

888-843-7250

UNITED BANK
800-730-6169

UNITED CENTRAL BANK
972-487-1505

UNITY BANK
800-618-2265

WACHOVIA BANK
William DePaola
410-215-8884

WASHINGTON FIRST
BANK

301-567-3100

WELLS FARGO BANK,
NA

800-416-8658

WILMINGTON TRUST
CO.

George Mills
302-651-1487

WILSHIRE STATE BANK
888-972-5363

ZIONS BANK
Steve Wienecke
443-520-9000

* Certified
Development Company
** Baltimore District
Office Top Ten Lender






